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[TybnmiHoe akunoHepHoe 0GIECTBO MEXAYrOpPOIHON M MEKIYHAPOAHOH 2JeKTpHYeckoit cea3n «Pocrenexkom»
(ITAO «Pocrenexom»), HMEHYeMoOe B falibHeliem «Oneparop ceBA3N», AeHCTBYIOMMIT HA OCHOBAaHHH YCTaBa U JIHLEHIHI:
- ot 04.10.2002 Ne 86464 ma mpemoctasieHHe YCIyr MeCTHOI TeNne(OHHOI CBA3M, 32 MCKIFOUSHHEM YCIIVr
MECTHOH TeNle(OHHOI CBA3M C HCMOIB30BAHHEM TAKCOMOHOB i CPECTE KO/JIEKTHBHOTO IocTyna,
- 01 04.10.2002 Ne 86466 na npenocrasieHne ycuyr BHYTPH3OHOBO! TeehOHHOI CBA3M,
- 0121.05.2007 Ne 86469 na npenoctasienune ycayr renerpadHoil CBA3M,
- ot 11.12.2003 Ne 86472 na npeocTasienue B apeHily KaHaJOB CBS3H,
- o1 15.05.2007 Ne 121481 na npenoctaBienue ycayr mo nepenade AaHHBIX, 332 HCKTIOYEHHEM YCAYT CBAIM 10
nepeaaqe AaHHBIX 15 LeJei nepenavyn ronocosoit nudopmanmn,
- 07 15.05.2007 Ne 121480 na npenocrapienye TeleMaTHYeCKHX YCIYT CBA3M,
BbIAAHHBIX DenepanbHOH ciyx00i Mo Hamsopy B cdepe CBA3H, HHPOPMALMOHHBIX TEXHOTOIHH H MACCOBBIX KOMM VHUKALMH
B JIHUE creunanMcTa oTaena no paborte ¢ koprnopaTuBHeIM cermentom Komwu dunmana TMTyGnuusoro AKIIHOHEPHOTO
obluecTBa MEKIYrOpPOAHON M MeKLyHAPOHOI IEKTPHYCCKOH cBi3H «Poctenexom» Marseesoit Enensr [Opbesnbl,
NEHCTBYIOLIEro HA OCHOBAHMM n0BepeHHOCTH Ne 0205/29/62-14 o1 17.12.201 4, ¢ OHOMH CTOPOHBI, H
AIMHHHUCTpPalUMA TopoacKoro moceneHus "MukyHs", NMeHyemoe aasee «AOOHEHT», B JIULE H. 0. PYKOBOIHTENS
AIMHHHCTPaUMK nocenenua Llgetkosoit Onbru AnapeeBHbl, neficTsyiouleli Ha ocHopamum YcTaBa M Pacnopsiskenus, ¢
ApYToii CTOPOHLI, HMEHYEMbIE B JabHEHIIEM KaxIblil B OTOEIbHOCTH Cropona, a BMecTe CTOPOHBI, 3aKTIOYHIH HACTOALLMI]
norosop (aanee Jloroop) 0 HIKECAEAYIOMIEM:

1. [Ipeamer doroeopa

I.1.  Onepatop cBsasu okaswiBaeT AGOHEHTY yciyru cBasu (nasee Ycayru) n eeinonHser paboTel, CBA3AHHBIE C
YCTARHOBKOW H TmOAKMO4YeHHeM oOopyjoBanus Juis npeiocTasienus Yeayr (nanee PaboTbl), B COOTBETCTBHH ¢
SAROHOAATS/ILHEIMH M HHBIMH HOPMAaTHBHBIMH NpaBoBbiMH aktamu Poccnitckoii Menepaunn, [paBunaMu okasaHus yciuyr
CBA3H, JIMUEH3HAMH U [lorosopom, a AGoHeHT orulayusaer Yenyru u PaGoTsl B COOTBETCTBHH C NelCTBYIOLIMM HA MOMEHT
Okasanua Yenyr (Beinosnenus Pabot) IMpeiickypantom Oneparopa ceasu.

l.2.  Tlepeuens npenocrasasemsix no [lorosopy Venyr u PaGor, YCNOBUA HMX TPEAOCTABIEHHA ONpeNeneHsl B
[punoxkennax u Cneundukaumsx k Jlorosopy, KOTopbie SBAMIOTCH HEOTLEMIEMOH YACTHIO Horosopa.

v Oowme noaokeHmns

2.1.  OO0A3aHHOCTL MO MNPEJOCTABICHHIO TMOJIBL30BATENLCKOTO (0O KOHeYHOro) olopynoBaHus M abOHEHTCKOTO
TepMHHANA BO3naraeTcs Ha AOonenTa, ecinm uHoe He npeaycmorpeno JloroBopom. B nensx okazaHus Yenyr AbBowenTy
MO#eT ObiTh nepenano OGopyopanme, npuHamiexauiee OnepaTopy CBA3H, B MOPsIKE H HA YCIOBHAX, MPeayCMOTPEHHBIX
HacTosA MM JloroBopom 1 AkTom caaun-npreMkn OGopynoBamHms.

2.2, Jlara nauana npeapocraenenns Yenyr (uxcupyercs B AkTe cua4u-npuemkn pador (Hapane, Axkre nauana
OKa3aHHA YCIyr CBA3M).

2.3. B teuenme 3 (Tpex) paGoumx aHeil ¢ MOMEHTA MONYHEHHS NOANMCAHHOIO CO cTopoHbl Oneparopa ces3n Akra
Caauu-npuemkn padot (Hapsana, Axra Havana oxasanus yeiayr cessu), AGoHeHT 0653aH NOANHCATE | BepHYTb AKT (Hapsut),
DO HANPaBMTL MOTHBHPOBAHHBIN OTKA3 OT NMOANMCAHWA AKTa (Hapsina). B ciyyae wenonydenus B YCTAHOB/EHHbLIN CPOK
[lonnucanxoro AGoneHtom Axkrta (Hapsia) win MOTHBHPOBAHHOrO OTKasa eaAHHOBpeMeHHble Ycrayrn uiam Pabore
CHNTAIOTCH BLINOMHEHHLIMM B NMOAHOM 00beMe, 4 OKa3aHHMe eXeMecHuHLIX YCiIyr CYUTAaeTcs HavyaThiM. B OTHOLWICHHH
CHEMECHTHBIX AKTOB 00 OKa3aHHBLIX YC/Iyrax NpHMEHSeTes YKA3aHHbI B HACTOALEM YHKTE MOPANOK MOAMHCAHHA.

2.4. Ilpn BO3HHKHOBEHHHM HEOOXOAHMOCTH B NPOBENEHWH AOMONHHTENbHBIX PaboT, cBA3aHHBIX C YCTAHOBKOH M
noakIoIeHHEM obopynoBaHns, Onepatop cBs3n 0053aH CBOEBPEMEHHO NPeAYNPeanTh 06 9ToM AGoHeHT.

2.5. Pabotel, B TOM vucsie gononauuTenbHeie PaboTel, ceA3aiible ¢ YCTAHOBKOH M MOAKTIO4eHHeM obopynoBanug,
BLINOAHAOTCA OnepatopoM CBA3H mocae X onnarsl AGOHEHTOM, NOATBEPHKACHHO COOTBETCTBYIOIUHM MIATEMH HbIM
JOKYMEHTOM,

2.6. CTOpOHBI NPH3HAIOT PaBHYIO IOPHIMMECKYIO CHJIY COOCTBEHHOPYYHOH MOANMMCH M (PAKCHMMILHOIO
BOCIPOH3BEICHHA MOAMKCH C NMOMOULLIO CPCACTE MEXaHHYECKOTO HAM HMHOTO KOMHPOBAHHS YMNOAHOMOYEHHLIX JIMLL HA
HOCJICAYIOUHX NONOIHATENBHBIX COMMALICHHAX K JOrOBOPY 00 OKa3aHMM YCHIYr CBS3M, 4 TAKKE HA HHBIX JOKYMEHTAX,
HMEIOLLHX 3HAYEHHE JUTA ero HCIIONIHeHNA, 3aKII0YeHHs HIH NPeKpaLleH s,

3. [Ipasa n obszannocru cropon
3.1 OnepaTop cBsizn umeer npago:
3.1.1.  [lpnocranosuth okazanue Ycayr AGOHIHTY B ciyuae HapyweHua ADOHEHTOM TpeDOBaHHH, YCTAHOBIEHHBIX

D3 «O cazuy, [pasuaamu okazaHus YCIYr CBA3H WM ycaosnii [lorosopa, B TOM 4HCIEe HApYUWIEHHA CPOKOB OIaThl
OK23aHHBIX ADOHEHTY YCayr 10 yeTpaHeHns Hapylenuii, yBeaoMus o6 stom AGoHeHTa.

3.1.2.  H3meHaTs B 0AHOCTOpOHHEM nopaike Tapudbl i/wim TapU(pHBIE NNaHbl Ha npenocTaBaAemMble YCAyru ¢
yBEAOMIIEHHEM 00 5TOM ABOHEHTA Yepes CPe/ICTBA MACCOBON MH(OPMALIMI, A TAKKE Yepe3 CallT WWW.ILIU, HO He MeHee
dem 3a 10 (aecats) nueit 10 naTel BBELEHUS HOBBIX TAPUDOB W/ HIH TAPH(PHBIX NJIAHOB.

3.1.3. [llpuBnekars TpeTbux NuIL UIA:

@
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a) BbINOJHEHHA oTaenbHBIX Pabor, B T.M. I18 opraHM3auvi NOAKIIOYEHMA K Ycuyre, BbIMoJHEHHO paboT no
TEXHHYECKOMY 00Cay®MBAHWIO, Ap., NPH 3TOM ADOHEHT naeT CBOE corjiacke Ha nepegavy AaHHbIX 00 AGOHEHTE TPETbHM
JTHLAM, HEEEKGHHMBIK T BbITTOJIHEHHA Faﬁ(ﬂ' H OEKd43dHHA FEH}'F M Ip. GTHETETBEI-IH-DGTI: 3a CBOCBPEMECHHOE H
KauyecTBEHHOE Oka3aHWe Ycayr u Bbinonnenue Pador nepen AGoxenTom necet Onepartop cBA3M;

0) ocyulecTBiAEHUA IOpUAHYECKHX W (pakTHYecKHX neficTBM, B T.4. B yacTH TpeboBaHus HEUCTIONHEHHBIX ADOHEHTOM
neHexHbIX obasaTenscTs nepea Onepatopom ceasu. [lpw atom cornacue ADoHeHTa AnA nepena4d ApYromy JMLY npasa
TpedoBatua oT ADoHeHTa BO3BpaTa aojra He Tpedyertca.

3.1.4. B cayuasx, npeaycMmMoTpeHHsX n. 5.5., TpeboBare Bo3meweHus AOOHeHTOM YOBITKOB, BO3HHUKILUMX B
pe3yibTaTe NPUOCTAHOB/ICHHWA OKA3aHWA YCIYr CBA3M WHAM HapyweHus AOoneHToM Tpebosannii @3 «O ceazun, [Tpasun
oKa3aHHuA yeayr ceazu uan Jorosopa.

3.1.5. B cayvae HeonnaTbl, HEMOJHOH WIH HECBOEBPEMEHHON ONIaThl ycayr cesa3u TpebosaTh ¥ ADOHEHTA ONAAThHI
HEYCTORKH, npeaycmoTpenHoi n. 5.4, [lorosopa.

32 Onepatop cea3un obs3zan:

3.2.1.  Okxaseieate aGoHeHTy Ycayru W BuinogaHATs PadoTel B TevyeHwe cpoka neiictBua Hactoawero Jloroeopa /
Creumpuxauny Ha oTaeNbHYI0 YCnyry B COOTBETCTBHMHM € JEHCTBYIOLIMMH 3aKOHOZATENLHBIMH U MHBIMH HOPMAaTHBHLIMH
npasoBeIMH akTamu Poccuiickol ®enepaunn, [paguiaamMu oKazaHus yeayr cBA3M, AHUeH3HAMH U JloroBopom.

3.2.2.  Obecne4yusaTh CBOCBPEMEHHOE BbICTABIEHHE NIATEKHBIX IOKYMEHTOB no orare Yeayr u Pador.

3.2.3. CobGnopats CPOKH W NOPALOK YCTPAHEHUS HEHMCNPABHOCTH B ceTH cBA3M Onepatopa CBA3M, NPENATCTBYOLIMHE
MOJIb30BAHHIO YCIyraMu, B COOTBETCTBHH € AEHCTBYIOWHMH TEXHHYECKUMH HOpMaMmu W [TpaBunamu.

3.24. VYeegomaaTe AOOHEHTa O NPOBEAEHHH MJIAHOBBLIX npoduaakTHYeckUX paboT uvepe3 CpeiacTsa MaccoBOJ
HH(OPMAUHH HIH HHBIM criocoboMm.

3.2.5. Hudopmuposare AbDouenTa uepe3 cpeacTea MaccoBoil uHiopmaumuu o6 uiMeHeHnn Tapudos Ha Ycayru He
MeHee, uem 3a 10 aHel 1o BBeeHHA HOBbIX TapH(OB.

3.2.6. [Tlo Tpebosanuio AOOHEHTA NPOH3IBOAWTL COpPa3MEpPHOE YMEHBLIEHHE CTOMMOCTH Ycayr B ciayuasx,
NMpEeAYCMOTPEHHBIX 3daKOHOAATE/IbHBIMH H HHBIMH HOPMATHBHBIMH NPABOBbIMH aKTaAMH.

3.2.7. llpuocranosute neiicteue [lorosopa B ciyuae caadyw ADoHeHTOoM B Haem (nojaHaem), apeHay (cybapenay)
nomeleHHa(i) (Npu HATHYKUK NUCBMEHHOTO 3asaBieHua ADOHeHTa) Ha CpoK eiicTBUA Jorosopa Haiima (noaHaiiMa), apeHbl
(cybDapeHasl) ¥ 3akMOYMTE ¢ HaHMMaTeaeM (NoAHaHWMaTeneM), apeHnatopom (cybapenmaTopom) norosop 00 okazaHHM
Yenyr Ha cpok aeficTBua norosopa Halima (noaxakima), apeHas! (cybapenast).

3.2.8. [TloanuceiBaTk aKThl CBEPKH pacyeToB 3a Ycayru u PaboTsl.

3.3 ADoHeHT uMeeT npaso:

3.3.1.  Tlonszosarsea Yenyramu, okassipaeMbsiMH B pamkax Jlorosopa.

3.3.2. TpeGoBaTk ycTpaHeHMs HeWCnpaBHOCTEH B ceTH cea3zu Oneparopa CBA3M, NMPENATCTBYIOUWHX MOAL3IOBAHHIO
Ycnyramu, B COOTBETCTBHU € AeHCTBYIOIAMU TEXHHYECKUMH HopMaMmu 1 [paBunamu,

3.3.3. [llpouseoauts npeasapurensHyto onnary Yeayr u Pabor 6e3 orpaHuyeHus no cymme.

3.3.4. B cayuae oaHOCTOPOHHEr0 U3mMeHeHHa OnepaTopoM cBA3H Tapuhos W/WiK TapHGHBIX NIAHOB B COOTBETCTBHH
¢ n.3.1.2. pacrosiero norosopa, AGoHeHT Brnpase oTKazatbea oT ucnonHenua Jlorosopa/ Cneundukalumy Ha OTAENBHYIO

Yeayry B 0IHOCTOPOHHEM NOPAJAKE C NUChMEHHLIM yBeaomaeHuem o aTrom Oneparopa cBA3M 10 AaThl BBEIEHHUS B NeHCTBHE
HOBBIX Tapu(oB.

3.4. AbounenT obsn3an:

34.1. Onnauusars Yenyru v Padorsl Onepatopa CBA3W B NOPAAKE, YCTAHOBAEHHOM HacTosawmuM Jloroopom, W no
aeicteyrownM tapudam Onepatopa CBA3H.

34.2. Oobecneumsats aoctyn npeacrasureneil Oneparopa cBA3M B 3aaHue (NOMELIEHHE), B TOM HHCIE K MECTY
pasMeLIEHHA NOAbL30BATENLCKOTO (OKOHeuHOro) obopynoBanus AGOHEHTa M K MecTam 0DLIEro noab30BaHuA (B TOM YHCHIE K
KaDeabLHLIM M MHAKEHEPHBIM COOPYKEHHAM), 1A NMPEenoCTaBACHHA A0CTYNa K YcnayraM, YCTAHOBKHM (MOAKNIOYEHHS) K CETH
ObopynosaHus, HeOOXOAMMOro 1A OKazaHua Ycayr, AeMoHTaxa AaHHoro O0opyaOBaHMA, a TAKKe B Clyvae nposeieHHs
NPOQHAAKTHYECKHX, PErTaMeHTHBIX WKW peMOHTHLIX paboT. [1pu ycraHoske (noakmoveHun) u aemonTtaxke OOopynoBaHus,
nepenaHHoro AGOHEHTY Ha nepuoa okazanus Ycayr, AGoHenT o0s3an obecrneunTs NMPUCYTCTBHE CBOEro NpeACTABHTENA,
YNOJHOMOYEHHOTO Ha noanucanue AKToB caavuu-npueMkn OdopyaoBaHus.

3.4.3. HezamemwnrensHo B nucbMeHHOH hopme coobututs Onepatopy cBA3N:

- 0 MpeKpauleHHH MpaBa BAAAEHHA H (MAW) MOJL3OBAHHA NomeuleHHeM AOOHEHTOM, PacnoIOKEHHBIM MO
anpecy npenoctasieHus Yenyr;
- 00 W3IMEHEHMH HAUMEHOBAHHMA, CMEHE IOPHAHYECKOro W/MIKW NOYTOBOrO alpeca, ajpeca NpeaocTaBieHus
Yenyru, 6aHKOBCKHX W HHBIX PEKBH3HTOB ADOHEHTA,;
- O NPHHATHH PELIEHHd O NTUKBHIALNN WIH peopraHu3aunu AOGOHEHTa;
- 0 BO30Y#kIEHHMH 1ena 0 npuiHaHnn ADOHEHTa HecoCcToATENLHBLIM (DaHKpoTOM);
= 1A DIOIKETHBIX OpraHu3aumii — 00 H3IMEHEHHAX YTBEPKACHHBIX THMHTOB OHOKETHBIX 0043aTENbLCTB,
HO B m00OM cnyyae He nosanee 60 (wecTuaecsTi) AHel ¢ 1aThl TAKMX HIMEHEHUI. B cny4ae He u3BELLeHHA WK HapyLIeHus

YKa3aHHOTO cpoka u3pelleHua AGoHeHT oba3an Bo3MecTTh OnepaTopy cBA3M MOHECEHHLIE B CBA3H C HAPYILIEHHEM JaHHOI
00a3aHHOCTH YOBITKH.
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3.4.4. HcnonwzoBaTh aAnA noay4yeHus Ycnyr noiap3oBaTeNbCkoe (OKOHE4HOoe) oDopyanoBaHHE W NpOrpaMMHOE
obecneyeHue, KOTOPOE COOTBETCTBYET YCTAHOB/IEHHBIM TPEDOBAHHAM, B TOM YHC/E MMEKOLUEE JOKYMEHT O NMOATBEPHIAEHHH
TAKOr0 COOTBETCTBUA.

3.4.5. OOGecneunBaTb COXPAHHOCTH W He BMewuBathes B paGory obopyiosauus Onepatopa CBA3IM, NepelaHHOro
ADOHEHTY Ha mepuoa Oka3aHua YCayr, W He OCYIECTBIATh CBOMMH CHAAMH HIM CHJIAMH TPeTbHUX JIHLL TEXHHYECKOe
oDcnyxuBaHHe HWan pemoHT obopynosanus Oneparopa cesasu. [Nepesannoe AGoHenTy obopyloBaHHE HAXOAMTCH B 30HE
obcnyxusanna Onepartopa ceasu. OnHako B ciiyyae nopexkiaeHns oOOpynoBaHus no suHe ADoHeHTa, nocneaHui obdsa3aH
BO3MECTHTE OnepaTopy CBA3H CTOMMOCTb BOCCTAHOBMTE/NLHOIO PEMOHTA MAM BO3MecTHTh Onepatopy CBA3H YOBITKH, B
pasMepe peIHOYHOM cTouMOCTH nepeaaHHoro ObopynosaHus, koraa ObopyloBaHHEe BOCCTAHOBJIEHUIO HE MOMLIEKMHT.

3.4.6. Bepnyrs oGopynoeanune Onepatopy cBA3u, nepenantoe AGOHEHTY Ha nepHoi okasanus Ycnyr, He nosaxee 10
(necaTH) aHell ¢ narel npexpautenus nedcreus Jlorogopa / Cneundukauun Ha otaensHyo Yeayry. B cayvae yrparsl wiu
NOBPe#ASHHA Takoro odopynoBaHuA (Koria o00py10BaHHe BOCCTAHOBICHHIO HE nownexuT) ADoneHT He no3axee 10 aHel ¢
NaThl HCTEueHHA cpoka Boiepara OOopynoeanus 00s3aH BosmecTuTh OnepaTopy cBaA3H YOBITKH B pasMepe PbIHOYHO
CTOMMOCTH MepeaaHHoro AGOHEHTY BO BpeMEHHOE NoJib3oBaHue 000pYAOBAHHA, HO He HHKE CTOMMOCTH, YKa3aHHOH B AKTe
caaun-npuemkn Obopynosanus.

34.7. Tlpu obOHapy®eHWHW HECAHKUMOHHUPOBAHHOrO goctyna K Yciayram HeszamewnutensHo coobwmrts Onepatopy
CBA3H 0 1aHHOM (akTe.

3.48. Coobware no tpebosanuio Oneparopa ceA3W HHpOpMaAUMIO O MNONL3OBATENAX YcayraMu B cayvasx,
NPELYCMOTPEHHBIX AEHCTBYIOUMMH 32KOHOAATENbHBIMH H HHBIMH HOPMATHBHLIMH NPABOBBIMM aKTAMH.

349, Jina oprauusauuil, dHHAHCHPYEMBIX M3 COOTBETCTBYIOWMX OWOMKETOB - NPEAOCTABAATH MPH 3AKIIOUEHHH
Horogopa v Kawaelil cneayomwmil roa 8 cpok 1o 01 Mapra (¢ nokeapTanbHON pasOMBKOM) BEIMKUCKY H3 JACHEXHLIX CPEACTB Ha
thnHaHcuposauue Yeayr.*

3.4.10. CobnwaaTte npaBuia ¥ YCJAO0BHA OKazaHus YCayr, npeaycMOTpeHHbIe HACTOAILMM JJoroBopoM, pa3MellleHHble
Ha OMULMANBHOM CalfiTe WWW.It.ru B Cly4ae 3aKasa COOTBETCTBYIOUIMX YCHOyr, a Takme NpeaycMOTPEHHbIE MONOKEHHAMH
NeHCTBYIOUIEro 3aK0OHOAaTE/bCTBA.

3.4.11. TloanuceiBaTh aKkTbl CBEpKH pacueTos 3a Pabotbl n Yenyru.

4. [Mopsiaok pacueros

4.1. Onnara Yeayr u Pabor nponssoanrcs ADOHEHTOM cornacHo aedicteyrowemy [pefickypaHTy Ha naty okasaHus
Yenyr unu seinontenns PaGor.

4.2. Pacuetsl mexay Oneparopom cBA3H M ADOHEHTOM MPOM3BOAATCH B POCCHICKHX pyOasax.

4.3. Hononuurensusie Paborel n Yeayru onnaynsaloress AGOHEHTOM B COOTBETCTBHM C AEHCTBYIOWIMM HAa MOMEHT
BBITIOJTHEHHA A0NONHUTEbHBIX PaboT win okasanus nononuutensubix Yenyr [peiickypantom OnepaTtopa cBa3u.

4.4, [Mopsnok BeICTABNEHHA W ONIATHI c4eTOB 3a Yenyrn onpenened B [Tpunoxennn Ne | k nacroswemy Jlorosopy,

ABNAOLIHMCAH HEOThEMAEMOH yacTeio Jlorosopa.

5. OTBeTCTBEHHOCTL CTOPOH

5.1. CTopoHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C JECTBYIOLIMM 3akoHoaatenbcTBOM Poccuiickoil
MenepauMu U HacToAWMM JloroBopom.

Dl ADOHEHT HECET OTBETCTBEHHOCTh 3@ JII00bIE NEACTBHA TPETHUX JIHLL, HMEBLIHE MECTO NO BMHE ADOHEHTA, NpH

HCMONb30BAHHHN M0JIb30BATENLCKOI0 (OKOHeuHoro) obopyaoBanus AGOHeHTa, YHMKaJIbHOrO uaeHtHdukatopa (JoruHa)
napons, aboHeHTckoro Homepa win [P-aapeca, seiienenHoro ADOHEHTY, a TAKAKE MX NMOCNEACTBUA.

5.3. Onepatop cBA3H HEe HeceT OTBETCTBEHHOCTh lepel AOOHEHTOM 3a HEUCTOJHEHHE WM HeHawlexallee
HCMOTHEHNE A0TOBOPHLIX 0083aTeNbLCTB, 3a KAYeCTBO YCIYr, 3a HApYLICHHE CPOKOB OKa3zaHusa Yeayr U CpOKOB YCTPAHEHUS
HEAOCTATKOB B CAy4asX, KOraa AaHHbie oDCTOATENBLCTBA MPOH3OLWIIN BCAEACTBHE HENPEOAOAHMOI CHabl, BHHBI ADoHeHTa
WIKW MO NPUYNUHAM MOBPEKIEHHIT M TEXHHYECKHX OCTAHOBOK CETEBbIX PECYPCOB, HAXOAALIMXCA BHE 30HbI OOCHYAKHBAHUA
Onepartopa cBa3M,

3.4, B cnyvyae Heonnartbl, HEMNOMHON WMAM HECBOEBPEMEHHON onnatel Ycayr no tpebosaHui Onepatopa CBHA3IH
ADoHeHT ynnauusaer OnepaTopy CBA3M neHu (HeycToiiky) B pasMepe 1/300 crasku peduHancHposanus LIb PD ctoumocTH
HEOIUTAYEHHBIX, OMNNAYEHHBIX HE B MOAHOM 00BbEME WIW HECBOEBPEMEHHO ONJIa4yeHHbIX YCOYr CBA3M 3a Kaw/IbIA JEHb
MPOCPOUKH BIUIOTHL 10 AHA NOralleHHs 3a10/KEHHOCTH, HO He Doniee CyMMBbI, NoJLIexallei onare.

5.5. B cnyvae HapyweHns CpOKOB OIUIaThl, & TAKHKE B MHBIX Cay4anx, ykasauuelX B n.3.1.1. nacroswero [lorosopa,
Oneparop cBA3M BrpaBe NPHOCTAHOBUTE OKazaHHe YCayr, B OTHOUIEHNH KOTOPBIX A0NYLIEHO yKa3aHHOe Hapywenue. [Tocae
YCTPaHeHusa [aHHblX Hapywenuii Oneparop cBs3M nNpoussoaAnT Bo30OHOBAEHHe okazanus Yeayr 0e3s B3MMaHus
JOMOJHHUTENLHONR NiaTel NpH npeaocTaeieHuH ADOHEHTOM IOKYMEHTOB, MOATBEPKAAIOULIAX JHKBHIALMWIO 3a8J01KEeHHOCTH
HIH YCTpaHeHHs WHBIX HapylweHnii. Onnako Oneparop ceasH snpaee norpedbosath BO3MELEHHA ADOHEHTOM NPHYHHEHHBIX
Onepatopy cBA3n yObITKOB 3a MNEPHOA NMPHOCTAHOBICHUSA OKasaHus Ycayr.

5.6. B cnyuyae necobmonenus ADOHEHTOM Npasu 3KCNiyarauun oDOpYIOBAHWA MW HECODNIOAEHHS 3anpera Ha
NOJK/IOMeHe K aboHEeHTCKONH JuHMM 000py10BaHMA, HE COOTBETCTBYIOUIEro yCTaHoBNeHHbIM TpeGoanuam, Onepatop
CBA3M BIpase NPHOCTAHOBHTL OKasanue Yeayr ADOHEHTY A0 YCTpPaHeHHA HApyLeHus W oOpaTHTLCA B CyA ¢ TpeDOBAHHEM O
BO3MELUEHHH NMPHYHHEHHBIX AeficTBuAMN ADoHeHTa yObITKOB.

- B Onepatop cBa3M Brnpase 1o nuckMeHHoMy TpeOoBaHMIO BIbICKaTh ¢ ADOHEHTAa NMeHH 3a NPOCpoUKY BO3BpaTa
obopyanosanua, nepeaanioro Onepartopom cea3zn ABoHeHTY Ha nepuon okasauua Ycayr, B paimepe 0,1% oT crouMocTH
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NaHHOTO 0DOpPYAOBAHMA, YKa3aHHOH B AKTE CAAUW-TPHEMKM ODOpYIOBaHMA, 33 KawIblil 1eHb MPOCPOMKH, HO He Donee
VKa3aHHOM ctoumocTi oBopynoBaHms,

6. Paspewenne cnopos u pasnoraacuii

6.1. B cnyuae HeHcrnonHenus WM HeHaLTeKalero HenoiHenus OnepaTopoM CBA3H 00A3ATENBLCTB, BHITEKAOUIMX H3
Horosopa, AGoHeHT a0 ofpauieHus B cya npenbssiser Onepatopy CBA3M npeteH3nio. [lpereH3iuu, CBA3aHHLIE C
HCOKa3aHWEM, HECBOCBPEMEHHBLIM WM HEKa4eCTBEHHBIM MpeaoctaBneHuem Ycayr, BuinonHennem Pabor npembsisiasiorcs
ADOHEHTOM B MHCLMEHHOH (DOPME B CPOKH, YCTAHOBNEHHbIE 3aKOHONATENLHBIMH M HHBIMM HOPMAaTHBHLIMH MPaBOBLIMH
akramu PO,

6.2. PaccMoTpenne npeTeH3nM OCYLIECTBANETCS B NOPAIKE, YCTAHOBIGHHOM 3akoHozatenbcTBom Pd. O
pe3yabTaTax paccMOTpeHHs npeteHsun AGOHeHTY coolllaeTcs B nMCsMEHHOI dopwme.
6.3. CTOpOHbI MPHHUMAIOT BCE BO3MOKHBIE MEPbl K YPEryJIHPOBAHHIO CTIOPOB M PasHOrIACHH MyTeM NeperoBopos.

B npotusHOM ciyuae mo6oii u3 CTOPOH paccMOTpeHHe CropoB M pa3HOrIacHii MOKeT GbITh nepenaso B ApOuTpaxHsbIil cya
Pecniybauku Komu B nopsizke, ycTaHOBIEHHOM 3aKOHOAATeNLCTBOM Poccuiickoil MDenepaunu.

T N3menenne u pacropxenne [lorosopa

7.1.  BHeceHue u3MeHeHHH u 10nonHeHuil k HacToswemy Jlorosopy 0(hOpMASETCA AONOAHUTEILHLIM COTMIallIeHHEM
k Jlorosopy.

7.2. B cayuae peopraiuzauMu HAM nepeMMeHoBaHMs AGoHeHTa (3a HCKIIOYEHHEM peopranuzaunu 8 dopme
BBIACACHHA MKW pasienehns) B JloroBop MOryT ObiTh BHECEHBI M3MEHEHHS, KACAIOWIMECH YKA3aHUS B HEM MPaBONpeeMHHKa
W1 HOBOTO HanmeHoBaHus AOoHenTa. [lpu peoprannsaunmn B Gopme BbIAENEHHA WIH pa3aeeHns BOMPOC O TOM, C KeM H3
MPaBONpeeMHHKOB CAEAYET 3aKMI0UHTL J0TOBOP 00 OKA3aHMM YCNYT CBA3MW, PELIAETCA B COOTBETCTBHH C Pa3le HTENbHbIM
Oanaxncom.

7.3.  Tlo unnunaruse Onepatopa ceasu JloroBop mMoskeT GbiTh PACTOPTHYT B 6-MeCAYHBI CPOK CO AHSA MOMYYEHHS
AGonentom ot Onepatopa cBA3H YBeJIOMIEHHA B MUCLMEHHON dopme o HAMEPEHHH MPHOCTAHOBHTL OKalaHWe Ycnyr no
PHYHHE He YCTpAaHEHHA HapylleHWH TpeOOBaHHIl, CBA3AHHBLIX C OKa3aHMeM Yciyrm M ycTanosiaeHHblx (enepanbHbiM
3akoHoM "O ceasu”, [Npagunamu okasanus yeayr cssu u JJoroBopom, B TOM YKcie HAPYIIEHHS CPOKOB ONMAaThl OKa3aHHBLIX
AboHenTy Yenyr.

7.4. Tlo mHnumatuse AGonenta JloroBop MOkeT ObiTh PacTOPrHyT B OAHOCTOPOHHEM MOPAIKE C MHCbMEHHBLIM
yBenomaennem 00 stom Onepartopa cBsizu He meHee yeM 3a 30 (TpuALATH) AHE 10 MpeanosiaraeMoi AaTkl PacTOPKEHHA 3a
HCKTIOYEHHEM ciiyyaes, ykasaHHbiX B 1.3.3.4 [lorosopa.

1.5. B cny4ae npekpauienns y AGOHeHTa npasa BAAAEHHA M MOJb30BAHHA NOMEILEHHEM, B KOTOPOM OKa3blBatOTCH
Yeayru M YCTaHOBJIEHO NOMb30BaTeNbekoe (OKOHeuHoe) ofopyaoBaHWe, HACTOALLMIL Jorosop npekpawaercs ¢ JaTbl
nostyuyenns OnepaTopom CBA3M YBeAOMJIEHHS 0 AaHHOM (aKTe.

7.6.  Pacropxenne [lorosopa ne ocsoboxknaetT AGoHeHTa 0T 06A3aTeLCTB M0 PAacueTaM 3a YiKe OKasaHHbIe Yeayru
WK BbinoNHeHHbIe PaboTel OnepaTtopa ceasm.

8. Konpuaenunansnocrs

8.1.  Jhobas undopmaumns, nepenannan oanoii CtopoHoit apyroit CTOpoHe npH 3aKmoUeHHH Horosopa, B TeueHue
Cpoka aeicTeua [lorosopa i kacatowascs aestenbHocTH CTOPOH, MCMOMHEHMs 06s3aTenbeTB, NMPUHATEIX CTOpPOHAMM Ha
ceds no Jlorosopy, cunraercs KOHMUASHUHATLHON K HEe 10J1HA PACKPBIBATLCH TPETBHM CTOPOHAM, €CIH TONBLKO Ha 3TO He
MOJYHEHO NHUCLMEHHOrO cornacus apyrod CropoHsl no Jloroopy Wi Takoe packpbiTHe Tpebyercs npUMEHHMbIM
3akoHonaTenLCTBOM Poceniickoii Menepaunn Wi Takoe packpbiTHe HEOGXOAMMO [1s BLINOMHEHHS YCIOBHH HACTOALIErO
Horosopa.

. 0 HeficTBne HenpeoaoaNMOil CHABLI

9.1.  Croponbl 0cBOBOKAAIOTCH OT OTBETCTBEHHOCTH 3@ YAaCTHUYHOE WM MOJHOE HEBBLINOJHEHHE O00S3ATENLCTE 110
HacToswemy Jlorosopy, eciu Takoe HeBbINONHEHHE 00A3aTeNLCTB OblI0 06YCAOBACHO 0GCTOATENLCTBAMN HENpPeoa0HMOT
CHAbI (TPakKAaHCKHE BOJHEHUS, InuaeMun, 610kana, sM6apro, seMaeTpaceHue i ApYTrHe CTHXHiTHbIE OencTeus),

9.2. Cropona, ans KOTOPOH CO3AANach HEBO3MOKHOCTb MCMOJHEHHS O00H3aTeNLCTE MO Horosopy, o00sa3aHa
YBEAOMHTL NIpYryto CTOPOHY O HAacTYMJEHMH Takux obctosTenscTs B Tevenue 10 (mecatu) aweil. B stom crnyuae cpok
MCMOTHEHNA 00A3ATEILCTB OTOABMIACTCA COPAIMEPHO BPEMEHM, B TEUEHHE KOTOPOro GyayT AeicTBOBATL 0OCTOATENLCTBA
HENPEONOUMON CHbl MM MX nochaeacTsus. Hacrynnenue oGcToaTenbeTs(a), BhIZBAHHBIX(OrO) HENPEoaOaANMOi CHAODII
A0IAHO NOATBEPKAATLCH AKTOM KOMNETEHTHOIO OpraHa.

9.3. B cayuae, ecan obCTOATENBCTBA HEMPEOAOIHMOI CHABI IIATCA CBbIWE 3 (Tpex) Mecsaues M CTOPOHbI He
HAXOIAT PEIICHNA O B3aUMHOM HCTO/IHeHUM JloroBopa, Kaxkaas 13 CTOPOH MMEET MPaBo PacTOpruyTh HacToswmii Jlorosop,

MUCLMEHHO YBENOMHB 00 3TOM Apyryio ctopoHy. Pactopaienue Jlorosopa odopmasercs COramennem, noanuchiBaeMbim
0DEHMH CTOpOHAMM

?
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10.  Cpox aeiicteust Jorogopa

10.1. Hacrosumii [JoroBop BCTYnaer B CHIY M CTAHOBHTCH OGA3ATENBHLIM LIS CropoH ¢ 01 aerycra 2015 r. u
Aedictyer 1o 31 nexabpa 2015 r.

10.2. Jlorosop cumMraeTcs NpONOHTHPOBAHHLIM HA TOT JKe CPOK M Ha TEX e YCIIOBHMAX, €C/IH HH ofHa u3 CTOpoH He
3ABUT O pacTOpXkKeHHH norosopa 3a 30 (TpuauaTs) aHel 10 OKOHYAHHA CpOKa ero aeicTeus.

10.3. C 01 aBrycra 2015 r. pacTopraercs Horosop/Kontpakr Ne 11003798 ot 20.01.2015 r.

Il.  PexBH3NTBI cTOpOH:

Oneparop cBsizu: ADoHeHT:
[1yGu4yHOe aKuMOHEPHOE OGLIECTBO MEXKIAYTOPOAHON M AIMHHUCTPALIHS TOPOACKOTO nocenenus "MukyHs"
MEKIYHAPOAHOH 3nekTpuyeckoit cBa3n  «Poctenexomy

(ITAO «Pocrenexomy) Anpec: 169061, Pocenss, Komu Pecn., Yers-BriMekuit p-w,

IOpuauuecknit agpec: 191002, r. Cankr-IlerepOypr, . Muxkyus, yn. Xenesnonoposknas, 1.21
yauua Jlocroesckoro, a. 15.

Komn ¢pusnan IMAO «Pocrenexom»
Anpec mecTonaxoxkaeHna: 167981, ropon CrikTbiBKap,

H M |
ynuua KoMmmynucetnyeckas, nom 10 Tenedon: 8213431337

Tenedon: 8-800-200-3000 MHH 1116007328 KIIIT 111601001

MHH 7707049388 p/c 40204810200000000410

KIT 110143001 Oraenenne-HB Pecniy6nnka Komu r.CuikThIBKAp
p/c 40702810128000103810 n/c 02073009790 B VOK no Pecnybnuke Komu
B Otaenenun Ne 8617 CbepGanka Poccun r. CeIKThIBKAD bHUK 048702001

k¢ 30101810400000000640 OKB3J[ 75.11.32

BHUK 048702640 OKIIO 048047843

OKB2]1 64.20 OTI'PH 1051100997860

OKITO 17514186
OI'PH 1027700198767

12, Moanuen Cropon

Onepartop cBasn
Crieumanict oTaena no paboTe ¢ KOPHOPATHBHLIM
CErMEHTOM Knmfnﬂﬂa.na [TAO «Pocrenexkom»

- Marseesa E. [0.

ePn:'rene KOM




Mpuaoxenne Ne 1 ot « ﬁ » - 2019y, Vi
k Jlorosopy o0 oxazanuu ycuyr ceszi Ne 11003798 ot « 77 léM 2007

[Mopsiqok BbICTABACHHS M OMJIATBI CHETOB 3a Yceayru (A4st  IOPHAMYECKHX JHL, (QHUHAHCHPYEMBIX K3
COOTBETCTBYOLIHNX G101/KeTOB)

—
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12.

13.

14,

PacueTHbIi nepuoa no Yeayram ycTaHaB/AWBAETCA PABHLIM OHOMY KaJIeHIapHOMY MECHALLY.

AOOHEHT MPOH3BOANT ONJaTy YCIyr pacHeTHoOro nepuoaa U npeloriaTy Ha TeKyUIHil pacuyeTHsI MepHo, HCXOs M3
pasmepa cpeaHemeca4Hoil croumocTn Ycayr no [lpeiickypanty Oneparopa cBA3H, NEHCTBYIOLIEMY HA MOMEHT
OKa3aHuA YCiyr, Ha OCHOBAHMM BLICTABAAEMbIX ONEPATOPOM CBA3M cHeTa W cyeTa-(PaKTypbl MOCPEACTBOM HANHY HbIX
HJIH OE3HATHYHBIX PacyeToB

OnepaTop CBA3M BBICTABAAET CHET M CHeT-(PaKTYpy B CPOK A0 5-ro 4Hcia Mecsaua, CNeyIoIero 3a pacuyeTHLIM (Kpome
PA30BLIX YCIYT M0 NPEeAOCTaBACHHIO A0CTYNA K CETH CBA3H M Ip.).

Cymma npegoniatel yuntsiBaercs OnepatopoM CBA3N MPH BEICTABICHHH TIATEKHBIX JOKYMEHTOB B COOTBETCTBYIOLLEM
pacueTHOM nepHoae

B cnyuae, ecnin oGbem notpelieHnbiX Yeayr npesbiiaeT cyMmy NpeaoniaThl, TO pa3HHLA ONiaduBaeTcs AGOHEHTOM
[PH BHECEHMH OYepeaHOro njarexka. Buecenue nnarexeil oTpamaeTcs B YBEJAMUYEHHM OCTATKA HA JIMLEBOM cHeTe, a
B3UMAHNE MUIaThl 338 OKa3aHHble YCIyru B BUAE €ro ymedblueHus. OTpuuatesbHOe 3HauYeHHe OCTATKa YKa3biBaeT Ha
HaJIHYHE 3a10JKeHHOCTH ADoHeHTa nepea Oneparopom CBA3ZH

YCNyru OKasblBAIOTCA B Mnpejenax CcyMM JIMMHTOB OlOUKETHBIX 00S3aTE/bCTB, BBIAENEHHBIX COOTBETCTBYIOLLIUM
Oiomxerom Ha QuHancHpoBakue yciayr ceasu B pasmepe 70000,00 pyG. (cembiecst Thicsu py6aeit 00 koneek) u

YKa3aHHBIX B BBIMHCKE M3 CMETHl PACXOJO0B JCHEXKHBIX CPEICTB (C NMOKBApTaibHONH pa3OMBKON), KOTOPYI0 AGOHEHT
o0n3an npeacrasuts Oneparopy cBA3M npu 3akmouennn Jlorosopa, a 3aTemM NpencTaBasTh KaMKABIH CNEAVIOUINI rox B
cpok | mapra.

Otka3 B nony4denun AGoneHToM cuera He oceobomaaeT AGoHeHTa OT CBOeBpeMeHHOIT onnaTel YCayr.

Oniata cueta u cueta-(Gaxtypel 3a Yeayri npoussoantes AGOHEHTOM B CPOK /10 25-T0 YMCIa MECALA, CAeAYIOLIEro 3a
PacHeTHBIM MEPHOIOM,

B ciyvae Heonnarsl B nonHom obbeme cuera M cueta-pakTYpL A0 25-r0 YHCAa MecAua, CAeAYIOUIEro 3a PacHeTHbIM
nepnonom, Onepatop CBA3H Brpase ¢ 26-ro 4YMcaa MecsAla, CACAYIOUIEro 3a PACHETHBLIM NMEPHOIOM, NMPHOCTAHOBHTE
ADOHEHTY OKasaHWe YCayr npH YCIOBHH NPEABAPHTEILHOTO YBe1oMIeHHs 00 3ToM AGOHeHTa.

B ciydae, ecH NIATEK OCYUIECTBANETCA [10CJA€ NPHOCTAHOBICHMA OKasaHus YCIyr, TO NOCTYNMBLIAS CYMMA
HANPaBJSIETCA HA noraueHHe 00DPa3OBaBLIErocs JIONTa, @ OCTABILUANCS YaCTh PACXOAYETCA HAa OMNATY MPEeAOCTaABAEMbIX
Ycnyr.

Oneparop cBA3M BoccTaHaBIHBaeT AOOHEHTY okasanue Yceayr nocie npenbssieHns AGOHEHTOM IIATEKHBIX
NOKYMEHTOB, MOATBEPKAAIOMINX (aKT onnatsl B nonHoM o0beme cueTa, cueTa-(hakTypel.

Oneparop cBa3u BoccraHapansaeT (oGecnednsaer) AGOHEHTY BOIMOMKHOCTbL JOCTYNA K YCIYram TeneoHHON CcBAIN
JPYTHX ONEPATOPOB CBA3N TOJALKO MPH YCAOBHK onuarel Yenyr Oneparopa ceasu.

B cnyuae Heonnatsl, HENnoAHON WK HECBOEBPeMeHHOI onaartsl Yeayr Onepatop cBa3n HMeer npaso noTpehoBaTh v
AboHenTa onatbl Heyctoiiku B pasmepe 1/300 crasku pedmuancuposanus LB PD cTOMMOCTH HeONIaueHHLIX,
OMJIAYEHHBIX HE B MOJHOM 00beMe HIH HECBOCBPEMEHHO OIUIAYEHHBIX YCIYT CBA3M 3@ KA/ JeHb MPOCPOUKH BILIOTE
A0 J1HA NOTALeHUA 3a10/I7/KEHHOCTH, HO He Bosee CyMMBI, MOANEKalLEH orare.

Hanusiii [Topsnok pacuetos seTynaer B cuny ¢ 01 asryera 2015 r. u peifctsyer 10 31 nekaGps 2015 r.

Onepatop cBsizn:

Lleerkona Onera Anapeesna
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