JOTOBOP o6 okazanun yeayr cesisy Ne 11003798 — mr/mu PTK

r. ChIKTBIBKAp ) W ¢/ Eﬂl{;

OTKpBLITOE aKIMOHEPHOE OOIIECTBO MEKAYrOpoAHOH H MekIyHapoaHOi 3eKkTpuuecKoi ceasu «PocTenekom»
(OAO «Pocrenekom»), HMEHYEMOE B AanbHeiiemM «OnepaTop cBA3u», AeicTBYIOUHII HAa OCHOBaHHWH YCTaBa M JIHUEH3HN:
- ot 04.10.2002 Ne 86464 na npenocraBieHHe ycayr MecTHON TenedOHHOH CBA3H, 3a HCKIIQYEHHEM YCayr
MecTHO# TenedoHHO CBA3N ¢ HCMOJIIL30BAHHEM TAKCO(OHOB M CPECTB KOJUJIEKTHBHOTO 10CTYNA,
- o1 04.10.2002 Ne 86466 Ha npenocTaBleHHE YCIYT BHYTPH30HOBOH TeneOHHOH CBA3H,
- 0121.05.2007 Ne 86469 Ha npeaocTasnenue ycuyr tenerpadHoii ceasn,
- 01 11.12.2003 Ne 86472 na npenocTtas/ieHHe B apeH/ly KaHANIOB CBA3M,
- ot 15.05.2007 Ne 121481 na npenocTaBjeHHE YCJAYTr MO Mepefayvye AaHHLIX, 38 HCKNKOYEHHEM YCAYT CBA3H MO
nepejave JaHHBIX U1 Leieii nepeady rojgocoBoi HHpopmaliu,
- ot 15.05.2007 Ne 121480 Ha npenocTaBieHue TENeMaTHIECKHX YCIYT CBA3H,
BbinaHnbIX DenepansHoii cnyk6oii no Hanzopy B chepe cBA3H, HHHOPMALIMOHHBIX TEXHONOTHI H MACCOBBIX KOMMYHHKaLHH
B JIHLIE CRELMANHCTa oTaena no padore ¢ koprnoparueHeiM cermentom Komu dunuana OTKpEITOro akMOHEPHOTo 00LIECTBA
MENCIYTOPOIHOH M MeKAyHapoaHoil anextpuueckodl cBasu  «Poctenexom» KnewnuHo#i Hapexnasl EBreHbeBHbI,
NelfiCTBYIOLIErO Ha OCHOBaHKHK foBepeHHocTH No 0205/29/27-14 o1 21.03.2014, ¢ oaHOH cTOpOHBI, H
AJIIMHHHCTpalMs ropoickoro mnocenedusa "MukyHb", umeHyemoe nanee «AOoHeHT™, B juue Pykosoaurens
aIMHHMCTpauMK nocenenns Pasmbicio Bnaaumupa ApkanbeBuua, AefiCTBYIOLIEr0 HA OCHOBaHWH YcraBa, ¢ JpYyroi
CTOpOHBI, HMEHYeMble B JanbHeiimeM Kawabiii B oraensHoctH Ctopona, a Bmecte CTOPOHBI, 3aKIOYMIH HACTOALIMH
noroeop (nanee Jloroeop) 0 HHKECIELYIOLIEM:

1. [Tpeamer lorosopa

1.1. Onepatop cBs3H OKkaswiBaeT AGOHEHTY ycayrd cBasu (nanee Ycayru) M BBINOJHAET paboThl, CBA3AHHBIE C
YCTAHOBKOH M MOAKIIOYEHHEM o00OpyaoBaHHA s mnpenocrasnesus Yenyr (aanee PaGoTel), B COOTBETCTBHH C
3aKOHOAATEbHBIMH H MHLIMH HOPMAaTHBHBLIMH NpaBoBeiMH akTamu Poccuiickoii ®enepauuu, [paBunaMu okasaHHa ycayr
cBA3M, NuueH3uamMH KU JloropopoM, a AGoHeHT onnauusaer Yciuyrd v PaboTsl B COOTBETCTBHH € JCHCTBYIOUIMM Ha MOMENT
okazanusa Ycayr (BeinonHenus Pabor) [peiickypanrom Oneparopa cBA3u.

1.2. [Ilepeuens npepocrasiasembix no Jorosopy Vemyr u Pabot, ycnoBus WX NpeloCTaBieHHA ONpeacicHb! B
[Npunoxennax u Cneundukaunax k JIoropopy, KOTOpsIe ABJISIOTCA HEOTbEMIEMOIi YacThio Jlorosopa.

2 O0mne noaoKeHHs

2.1. O6s3aHHOCTL 1O MNpPeJOCTABNEHHMIO MOJb30BaTeNLCKOro (OKoHeuHoro) obopyaoBaHus W aOOHEHTCKOro
TepMHHANa Bo3naraeTca Ha AGoHeHTa, eciu MHoe He mpeaycmorpeHo Jloroeopom. B uenax okasaHud Yenyr AGOHEHTY
moxer ObiTh nepenano OBGopynosanue, npuHawiekauee OnepaTopy CBA3H, B NOPAAKE W HA YCJIOBHAX, NPEAYCMOTPEHHBIX
Hactoamum Jloropopom u AKToM caauu-npueMkn ObopynoBaHua.

2.2. Jlata nayana npejocTaBieHus Yeayr (pukcupyetca B AKTe ciauu-npuemku pador (Hapage, AkTe Havana
OKa3aHHA YCIYT CBA3H).

2.3. B rteuenne 3 (Tpex) paGounx aHeil ¢ MOMEHTA MOMy4eHHs MOAMHCAHHOTO co CTOpoHsl Onepatopa cBA3H AKTa
caaun-npuemMky padot (Hapsaa, Akra Hauana okazaHua yciyr cBa3u), AGOHEHT 00A3aH NOAMMCATh H BEPHYTH Akt (Hapan),
nubo HANpaBHTh MOTHBMPOBaHHMIH OTKa3 oT noanucanus Axra (Hapsaaa). B cnyyae HenonyueHnus B YCTAHOBJIEHHBIH CPOK
[Tonnucannoro AGouentom Akta (Hapsna) mim MOTHBHPOBAHHOrO OTKa3a eJMHOBPEMEHHbIE YCIYrH HIH PaboTsl
CUMTAIOTCA BLIMONHEHHLIMH B TMONHOM OOBEME, @ OKasaHHe ekeMecauHbIX YCHyr cuuTaeTcs HauaThiM. B OTHOWEHHH
eeMeCAYHbIX AKTOB 00 OKa3aHHBIX yCIyrax MPHMEHAETCH YKa3aHHbIH B HACTOALLEM ITyHKTE MOPANAOK MOANHCAHHA.

2.4. TIpu BO3HHKHOBEHHM HEOOXOAMMOCTH B NPOBEJCHHH AONONHMTENbHBIX PaboT, CBA3AHHBIX C YCTaHOBKOH H
nojkMoueHneM oGopyaopanus, Onepatop cBsi3u 06sA3aH CBOEBPEMEHHO NpeaynpeauTh 00 3ToM ADOHEHTa.

2.5. PaGoTsl, B TOM 4HC/Ie JONONHNTENbHbIE PaboTel, CBA3aHHbIE C YCTAHOBKOH H MOAKIIOYEHHEM obopynoBaHus,
BeINONHAIOTCA OnepatopoM CBA3M nocie uX onaatehl AGOHEHTOM, MOATBEPKACHHOH COOTBETCTBYIOLUIMM [UIATEXKHBIM
NOKYMEHTOM.

2.6. CTOpoHbl MNPU3HAIOT PAaBHYIO IOPHAHYECKYIO CHIY COOCTBEHHOPYYHOH NOAMHCH M (hakCMMHIBHOTO
BOCTIPOM3BENCHHA MOAMMCH C MOMOLIBIO CPEACTB MEXAHHYECKOro WM MHOrO KOMMPOBAHHA YMOJHOMOYCHHLIX JIMIL Ha
NOCNeAyIOUMX JAONOJHHTENbHBIX COMMIAleHHAX K AOroBopy 00 OKkasaHWH yClyr CBA3H, @ TaKKE Ha WHBIX NOKYMEHTax,
MMEIOLLHX 3HaYeHHe UId ero MCMOJIHeHHA, 3aKIIO4EHHA HIH NPeKpallieHHs.

. 8 [MpaBa u 00513aHHOCTH CTOPOH

3.1. Oneparop ¢BfI3H HMEET NPABO:

3.1.1. TlpuoctanoBuTh okasanue Yciyr AGOHEHTY B ciydae HapyweHHs AGOHEHTOM TpeGoBaHui, YCTAHOBJICHHBIX
®3 «O cpasu», [IpaBunamMu OKazaHWA YCIyr CBA3W WIH ycioBuii JloroBopa, B TOM HHCJIE HapylieHHA CPOKOB OMJaThl
okasaHHbIX AGoHenTy YCIyr 10 yeTpaHeHus HapyieHnH, yseaoMus 00 3ToMm AGOHEHTa.

3.1.2. H3MmeHaTh B OJHOCTOPOHHEM mNOpAAke Tapu(mbl WuaH TapudHble MIaHLl HA NpPeAOCTABNACMbIE Yenyru ¢
yBeiomMaenuemM o6 3ToM AGOHEHTa uepe3 Cpe/cTBa MaccoBOii HHQOPMALIMK, @ TAKKe Yepe3 CaHT WWW.ILIU, HO HE MEHEE

yeM 3a 10 (necaTs) AHeit 10 AaThl BBEAEHNS HOBBIX TApH(OB HW/HIK TADUPHBIX MIAHOB.
3.1.3. [IpuBnexars TPETbHUX JIHLL ANA:
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a) BLIMOJHEHWA OTHeNbHBLIX Pabor, B T.4. 14 OpraHW3auMd NOJAKIOUEHHA K Yenyre, BeINOJHEHHIO paboT mo
TEXHHYECKOMY 0BCIYKHBAHUIO, JIp., NPH 3TOM AGOHEHT JaeT CBOe corjacHe Ha nepejaady JaHHbIX 00 ADOHeHTe TPeTbHM
nuuaM, HeoOXoauMbiX Ui BbinonHeHus PaGor u okasanua Yeayr u np. OTBETCTBEHHOCTH 32 CBOEBPEMEHHOE W
KauecTBEeHHOE OKa3aHne Ycuryr v BuinonHeHue Pabot nepen AGoHenTom Hecet OnepaTop CBA3M,

6) oCyLIECTBAEHHS IOPHAHYECKHX H (aKTHYECKHX AEHCTBHIA, B T.4. B 4aCTH TpeDOBaHWA HEHCNOIHEHHBIX ADOHEHTOM
NeHekHbIX o0a3arenneTs nepex Oneparopom ces3u. Ilpu atom cornace AGOHEHTa IS nepefay Apyromy Juiy npasa
TpeboBanus or ADoHeHTa Bo3Bpara Joira He TpedyeTca.

3.1.4. B cayuasx, npeaycMoTpeHHsIX m. 5.5., TpeboBath Bo3MemieHHs AGOHEHTOM YOBITKOB, BO3HMKIUHX B
pesy/bTaTe MPHOCTAHOBIEHHS OKA3aHWA YCIYr CBA3M W/WIM HapyleHus AGoHeHTOM TpeboBaHHi @3 «O ceazny, [Ipasun
OKa3aHuA ycnyr cBa3v K Jlorosopa.

3.1.5. B ciyuae HeomiaTthl, HEMOJHON WIM HECBOEBPEMEHHOIl onnatkl ycayr cBasu TpeGosath y AOOHEHTA OMIAThHI
HeycTOHKH, npeaycMoTpeHHoi n. 5.4. Jlorosopa.

3.2 Onepatop cBsi3n obs3aH:

3.2.1. OxasbiBaTh aboHeHTy YCInyrn W BeinonHATe PaboTel B Teuenue cpoka aeficTeua HactoAwero Morosopa /
CneundHKalnH Ha OTAENBHYIO YCayry B COOTBETCTBHHM C ACHCTBYIOIIWMH 3aKOHOAATENBHBIMH H HMHBIMH HOPMATHBHBIMH
npaBoBbIMH akTamMi Poccuiickoii ®enepaumuu, [paBunamMn okasanus yCayr CBA3H, JIMUEH3USMH W JIOrOBOPOM.

3.2.2. O6ecrneunBaTh CBOEBPEMEHHOE BLICTABJIEHHE MIATENHBIX IOKYMEHTOB 110 oriate Ycayr v Pador.

3.2.3. Cobmopars CPOKH M MOPAJIOK YCTPaHEeHHA HEMCNPaBHOCTH B ceTH cBA3H Onepartopa CBA3M, NPENATCTBYIOLINE
NoJL30BaHHIO YCIyraMH, B COOTBETCTBHH C JIEHCTBYIOMMH TEXHHYECKUMH HOpMamH H [1pasunamu.

3.2.4. Veemomnars AGOHeHTa O NPOBEJAEHHWM IUIAHOBBIX NpodunakTH4eckux paboOT uepe3 CpeacTBa MaccoBOH
HHOPMALIMK HIIH HHBIM CrIOCOOOM.

3.2.5. Hudopmuposats AGoHeHTa uepe3 cpeacTBa maccooil nndopmaunn o6 W3MEHeHHH TapH(pOB Ha YCiyrd He
MeHee, ueM 3a 10 aHeil 1o BBe€HHA HOBBLIX TapH(]OB.

3.2.6. Tlo TpeGoBanuio AGOHEHTa NPOW3BOAMTH COPA3MEPHOE YMEHbIIEHHE CTOMMOCTH Yciyr B Cayyasx,
NpeayCMOTPEHHBIX 3aKOHOAATENEHBIMH H HHBIMH HOPMATHBHLIMH NPABOBLIMH aKTaMH.,

3.2.7. Tlpuocranosuts aeiicrsue Jlorosopa B ciydae cpadn AGoHeHTOM B Haem (moamaem), apeHay (cyGapeniy)
nomenieHua(it) (NpU HATHYMM MUCbMEHHOTO 3asBieHus AGoHeHTa) Ha cpok AeHCTBHA J0roBOpa Halima (nonHaiimMa), apeHabl
(cyGapenbl) M 3aKMIOYMTH € HaHUMaTenem (MojaHaHMMaTtesnem), apeHaatopom (cybapeHaaTopom) AOroBop 00 okazaHHH
Venyr Ha cpok ieiicTBus IoroBopa Haiima (noanaiiMa), apenasi (cybapeHsr).

3.2.8. TloanuchiBaTh aKThl CBEPKH pacueToB 3a Ycmyrd u PaboTsl.

3.3. ADOHEHT HMEET MpaBo:

3.3.1. Tlons3oBarsca Yciayramu, OkasbiBaeMbiMH B pamkax [lorosopa.

3.3.2. Tpeboears ycTpaHeHus HeucnpaBHocTeil B ceTH cBasu Omneparopa CBA3H, NPENATCTBYIOUIHX MO/I30BAHHIO
Yenyramu, B COOTBETCTBHH C ASHCTBYIOIMMH TEXHHYECKHMH HOpMaMu 1 [1paBuiamH.

3.3.3. [lpoussoauTh npeasapuTenbHyIo onaty Yemyr u Pabot Ge3 orpaHH4eHHA MO CyMMe.

3.3.4. B cayuae ogHocTopoHHero uamenenus Onepatopom cBA3N Tapu(oB H/HIH TaPH(HBIX MJIAHOB B COOTBETCTBHH
¢ 1m.3.1.2. Hactosuero aoropopa, AGoHeHT BnipaBe oTkasaThcs OT ucnonnenna Jlorosopa/ Cneundukaluy Ha OTAC/NBHYIO
Yeayry B OIHOCTOPOHHEM NOPAJKE € NMCbMEHHBIM YBeoMieHHeM 00 3TomM Onepatopa CBA3H 10 1aThl BBEACHHA B neicTBHE
HOBBIX TapHoOB.

3.4. AboneHT obDsi3an:

3.4.1. Omnaunsath Yeayru u PaGotel Onepartopa CBS3M B MOpAIKE, YCTAHOBJCHHOM HACTOALIMM JlOroBopoM, H o
neficreytomuM Tapudam Oneparopa CBA3H.

3.4.2. OGecneuuBath nocTyn npeacrasuteneii Onepatopa cBa3n B 3aaHue (MOMELIEHHE), B TOM 4HCIE K MECTY
pasMellieHHs NoNb30BaTENbCKOro (OKOHeYHOro) 00opyaoBanis ADOHEHTa W K MecTaM ofuero noas30BaHuA (B TOM HHCE K
KaGebHBIM M HHKEHEPHBIM COOPYXEHHAM), Ul MPEIOCTaBIEHHA A0CTyNa K YCiyraM, YCTaHOBKH (MOAKNIOYEHHSA) K CETH
OGopynoBanHs, HEOGXOAUMOro A1 OKasaHus Yeuyr, IeMOoHTaxa AaHHoro ODOpy/noBaHUs, @ TakKe B Ciy4ae NPOBCACHHA
NpoHNAKTHYECKHX, PErJIAMEHTHBIX WM PEMOHTHBIX padoT. I1pu ycTaHoBKe (nopkmoueHnH) W aemonTaxe OdopyaoOBaHuA,
nepenanHoro AGOHEHTY Ha mepHon okasanua Yciyr, AGoHeHT o0si3aH oDecneuuTh MPUCYTCTBHE CBOErO MPCACTABHTEINA,
YNOJHOMOYEHHOTO Ha noankcan1e AKToB caauu-npuemkd OdopynoBaHua.

3.4.3. He3zamewmuTeNLHO B NUChMEHHOM (hopme coobumute Oneparopy CBA3M:

- 0 MpeKpalieHWH TpaBa BiajeHus U (HIH) MONb30BAHMA NOMeWeHHeM AGOHEHTOM, PacloOKEHHBIM M0
afpecy NpefocTaBiIeHHA Y CayT,;
- 00 U3MEHEHWH HAUMEHOBaHHsA, CMEHe IOPHAMYECKOro W/HIIH MOYTOBOro aapeca, aapeca npeaocTaBiICHHA
Veayrn, 6aHKOBCKHX M MHBIX PEKBH3HTOB AOOHEHTa;
- O NPMHATHM pelueHNs O JIMKBHAALMH WK peopratusaunn AGOHeHTa;
- 0 BO30YkIEHHH JeNa 0 npH3HaHHH AGOHEHTa HecOCTOATE IbHBIM (GaHKPOTOM);
- A GHOMKETHBIX OpraHm3aluii — 06 H3MEHEHHAX YTBEPHKICHHBIX JIMMHTOB GIOKETHBIX 00A3aTE/LCTB,
HO B JI060M ciyuae He no3anee 60 (wecTnaecaTH) aHei ¢ naThl TAKMX H3MEHEHHH. B cryyae He H3BELEHHA HIH HAPYLICHHA
yKa3aHHOTo Cpoka u3BelieHus AGoHeHT 06a3aH Bo3MecTUTh OnepaTopy CBA3M MNOHECEHHBIC B CBA3H C HAPYLICHHEM NAHHOM

00A3aHHOCTH YOBITKH.
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3.4.4. Hcnonp3osaTe 1A nonyueHus Ycnyr monk3oBarenbckoe (okoneuHoe) o0OpyHOBaHHE M MPOrpaMMHOE
obecrieueHue, KOTOPOE COOTBETCTBYET YCTAHOBJIEHHBIM TPeGOBAHUAM, B TOM YHCIIE MMEIONIEE JIOKYMEHT O MOATBEPKAECHHH
TaKoOro COOTBETCTBHA.

34.5. OOGecneunBaTh COXpaHHOCTL M He BMewHBaThea B paboty obopynosanua Onepatopa CBA3H, NEPeNaHHOTO
AOOHEHTY Ha nepHoA OKa3aHWA YCayr, W He OCYWECTBNATh CBOMMH CHWIAMHM WM CHJIAMH TPETHHX JIML TEXHHYECKOE
obcnyxkuBaHue Wik peMoHT obopynosanua Onepatopa ceasu. [lepenanHoe AGoHeHTy 0GOpYNOBaHHE HAXOMMTCH B 30HE
obcnyxusanns Oneparopa ceazu. OHAKO B ciyyae MospexiaeHus obopyaoBanus no BuHe AGoxenTa, mocneauuii ob6s3an
Bo3mMecTHTh OnepaTopy CBA3M CTOMMOCTb BOCCTAHOBHTENBHOIMO PEMOHTa WM Bo3MecTHTh OnepaTopy cBA3W YOBITKH, B
pasMepe pbIHOMHOI cTOMMOCTH nepeaanHoro O6opynoeanus, koraa ObopyoBaHHE BOCCTAHOBJIEHHIO HE TOJUIEMKHT.

3.4.6. Bepuyts 0bopynosanue Onepatopy cBA3m, nepenanHoe AGOHEHTY Ha mepuoj okazanus Ycayr, He nosaxee 10
(necaT) aHeidl ¢ natel npekpamenns aeiicteua Jlorosopa / Cneumndukaunn Ha otaensHyio Yenyry. B ciyvae yTpaThl HIH
MOBPEXIEHHA TaKoro obopyaosanus (koraa o0opyi0BaHHe BOCCTAHOBJICHHMIO HE MOMIEkKHUT) AGoHeHT He no3auee 10 gueii ¢
naTel McTedeHMsA cpoka Bozspata Obopynosanus obssaH BoamecTHTh Onepatopy CBA3M YOBITKH B pasMmepe PhIHOMHOI
CTOMMOCTH NepeianHoro AGOHEHTY BO BPEMEHHOE M0Jib30BaHie 060py10BaHHs, HO HE HIDKE CTOHMOCTH, YKa3aHHOH B AKTe
crayH-npHemMkn OGopynoBaHus.

3.4.7. Ilpu obHapyXeHHH HECAHKUMOHMPOBAHHOTO NOCTYNAa K YCIyraM He3aMeiMTeNbHO COOBIIHTD Oneparopy
CBA3H O JaHHOM akre.

3.48. Coobmare no TpebGosanuio Onepatopa cBA3M MHpOpMaLMIO O noJb3OBaTENAX YcCIyramMu B clyudasx,
NPEAYCMOTPEHHBIX ICHCTBYIOIHMH 3aKOHOAATEIbHBIMH H HHBIMH HOPMAaTHBHLIMH NMPABOBLIMH aKTaMH.

3.4.9. [lna opraHusauuii, UHAHCHPYEMbIX W3 COOTBETCTBYIOLIMX OIO/KETOB - MPENOCTABIATH NMPH 3aKTIOYEHHH
HoroBopa u Kaxblii cienyiowuii ron 8 cpok z10 01 mapTa (¢ NoKBapTanbHON PasGUBKOI) BBIMUCKY M3 IEHEKHBIX CPE/ICTB Ha
(uHancuposanune Yeayr,*

3.4.10. Cobnionate npaBuia M yc/0BHA OKasaHus YCIyr, npeaycMOTpeHHbIE HACTOAIMM JIOrOBOPOM, pa3MelleHHbIe
Ha OPHUHMANEHOM caiiTe WWW.TL.Iu B cllyuae 3aKa3a COOTBETCTBYIOWIMX YCNyr, a Takke NMPEeAYCMOTPEHHBIE TMOJNIOKEHHAMH
AeHCTBYIOLLErO 3aKOHOAATELCTRA.

3.4.11. TloanucelBaTh aKThI CBEpPKH pacueToB 3a PaboTel n Yenyru.

4. [Mopaaok pacyeron

4.1. Onnara Yenyr u PaGot nponseonures AGoHeHToM cornacHo aeiicTeyromemy IpeiickypanTy Ha naTy okazaHmus
Yenayr winn Beinonnenus Pabor.

4.2, Pacuetsl mexay Onepatopom cBA3H U AGOHEHTOM NMPOM3BOAATCA B POCCHIICKHX pyOasx.

4.3. HononuutensHbie Pabotel 1 Yenyru omnayusaioTes AGOHEHTOM B COOTBETCTBMM C JEHCTBYIOUIMM HA MOMEHT
BBIMOJIHEHHA JA0NONHUTENbHBIX PaboT win okasanmnsa gononHutensHeix Yenyr IMpeiickypantom OnepaTopa cBasy.

4.4, [lopanok BeiCTaBNEHHA W OMIATLI cHeTOB 3a Yenyru onpeaenex B [Tpunoskennn Ne 1 k nacrosuemy Jloroopy,

ABAAIOLMMCA HEOTHEMAEMON YacThio HGFDBQFI'H.

5. OTBEeTCTBEHHOCTh CTOPOH

3.1, CTOpOHBI HECYT OTBETCTBEHHOCThL B COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOZATENHCTBOM Poccuiickoil
Denepaury ¥ HacToAMM Jlorosopom.

3.2, ADOHEHT HECeT OTBETCTBEHHOCTb 3a J00ObIe JACHCTBUA TPETHLHX JIML, HMEBLIHE MECTO Mo BHHE AGOHEHTa, NMpH

HCMOJIL30BaHHH TOJIL30BaTENbCKOr0 (OKOHe4Horo) obopynosanus AOOHEHTa, yHHKalIbHOrO MAeHTH(HKaTopa (JIOrHHA) M
naposisi, abonentckoro HoMepa vnu [P-aapeca, seienennoro AGoHeHTY, a TAKIKE HX MOCHEACTBHS.

5.3 Onepatop CBA3H HE HECET OTBETCTBEHHOCTb nepel AOOHEHTOM 3a HEHCNOJHEHHe HWIH HeHaJleKallee
HCTIOJIHEHHE JIOTOBOPHBIX 00A3aTENIbCTB, 32 KaYecTBO YCIYT, 3a HapylueHHe CPOKOB OKa3aHus YClyr M CPOKOB YCTPaHeHHs
HEJOCTATKOB B CHY4asAX, KOrJa JlaHHbIe 00CTOATENLCTBA MPOM3OLUIH BCIEACTBHE HEMPEOMONHMMONH CHIbI, BHHB ADOHEHTa
HIH MO MPHYHHAM MOBPEKICHHH M TEXHWYECKHX OCTAHOBOK CETEBLIX PECYPCOB, HAXOMALIMXCHA BHE 30HBI 0OCNYKHBAHHA
Oneparopa ceA3M.

5.4, B ciydyae HeoraThl, HEMONAHOH WIM HecBOeBpeMeHHOH omnartel Yenyr no tpebosanuio OmnepaTtopa CBA3H
AGouenT ynnauusaer Oneparopy cBa3u neuu (HeycToiiky) B pasmepe 1/300 craeku pedpunancuposanus LIE PO croumocTn
HEOIUIa4YE€HHBIX, OMIAYEHHBIX HE B TOJHOM 00LEME WIH HECBOEBPEMEHHO OIUIa4YeHHBIX YCIyr CBA3M 3a KakIblil [eHb
[MPOCPOYKH BIUIOTH 0 JHA MOralleHus 3af0/KeHHOCTH, HO He Oonee cyMMEI, Noexallei oniare.

.. B ciayyae HapyuieHHs CPOKOB OIUIaThl, @ TAKIKE B HHBIX Cly4yasx, ykasaHHbiX B 1.3.1.1. Hactosuero Jlorosopa,
Oneparop cBA3H BNpaBe NPHOCTAHOBHTL OKa3aHHe YCiyr, B OTHOIEHHH KOTOPBIX JAOMYIIEHO YKa3saHHoe Hapywenue. [Tocne
yCTpaHeHHs JaHHbIX HapywmieHuii OnepaTop CBA3H NPOH3BOJAMT Bo300HOBNEHME okazaHua Yeayr 06e3 B3MMaHuA
AOMOJIHMTENILHONH MNaTel NPH npejaocTaBieHHH AOGOHEHTOM JOKYMEHTOB, NMOATBEPAAAIOLIMX JHKBHAALHIO 33J0/IKEHHOCTH
WIH YCTpaHeHHA HHBIX HapyweHuil. Onnako Oneparop cBA3H Bnpase noTpeboBarh Bo3MeleHHA AGOHEHTOM NPHYHHEHHbIX
Onepatopy cBA3H YOBITKOB 3a NEPHO/ NPHOCTAHOBJIEHUA OKazaHua Ycuyr,

5.6. B cnyuae necoGmoneHns AOOHEHTOM NMpaBMA JKCIUIyaTauud obOpynoOBaHWA WIH HecoOmoaeHHs 3anpera Ha
MOAKMOYEHHEe K abDOHEHTCKOH NMHMH 000pYAOBaHHA, HE COOTBETCTBYIOUIEr0 YCTAHOBJIEHHBIM TpeboBanuam, Oneparop
CBA3H BNpaBse NPHOCTAHOBHTL OKaszaHue Ycnyr ADOHEHTY 10 ycTpaHeHus HapyleHus W obpaTHThea B ¢yl ¢ TpeboBaHHeM o
BO3MEILEHHH NMPHYHHEHHBIX AeHcTBMAMH AOOHEHTA YOBITKOB.

5.7. OnepaTop CBA3M BNpage Mo MUCbMEHHOMY TpefoBaHHIO B3biCKaTh ¢ AGOHEHTa MEHH 3a MPOCpPOuKY BO3BpaTa
obopynosanus, nepeaanHoro Oneparopom ceasw AOOHeHTY Ha nepuon okaszanus Ycnyr, B pasmepe 0,1% OoT CTOMMOCTH
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JaHHoro obopynoBaHus, ykasaHHOH B AkTe ciauu-npueMkH o0OpyIOBaHMs, 3a KakIbli [J€HL NPOCPOYKH, HO He Gonee
yKa3aHHOH CTOMMOCTH 00opynOBaHHA. '

6. Paspeuiense cnopos H pasHorjacuii

6.1. B cnywae HeHCNONMHEHHA MM HEHAUIEXKaIEro HenoHeHus OnepaTopoM cBA3H 0043aTeNbCTR, BLITEKAIOUIMX W3
Horosopa, AGonent no obpawmenus B cya npembsBaser Onepartopy CcBA3M NpeTeH3nio. [IpeTeH3uH, CBA3AHHBIE C
HEOKa3aHHEM, HeCBOEBPEeMEHHBIM HIIM HEKa4yeCTBEHHBLIM NpenocTaBjieHHeM Ycuyr, BeinoiHeHueMm PaboT npenbasnaioTtcs
ADOHEHTOM B MUCBMEHHON (OpME B CPOKM, YCTAHOBJEHHLIE 3aKOHOAATENIbHBIMH H HHBIMH HOPMATWBHLIMH TNPABOBLIMH
aKkTamu P@,

6.2. PaccmoTpenne npeTeH3sMH oOCylIecTBNAETCA B TOpAJAKE, YCTAHOBJIEHHOM 3akoHoaatensctBom PO, O
pe3yibTaTax pacCMOTpeHHUA npeTeHsuu ADOHeHTY cooblaeTcs B NUCLMEHHO (opme,
6.3. CTOpOHBI NPHHUMAIOT BCE BO3MOMKHBIE MEPBI K YPEryNTHPOBAHHIO CTIOPOB M PAa3HOTNACHIi MyTeM MEperoBOpos.

B npotiBHOM cityvae mo6oi u3 CTOpoH paccMOTpPeHHe CIIOPOB W Pa3HOMIACHH MOXKET ObITh nepenano B ApGuTpakHbiii cya
Pecrry6nukn Komu B nopsjike, ycTaHOBNIEHHOM 3aKkoHoAaTebeTBOM Poccuiickoii Menepaumm.

T Himenenne u pacropxenne Jorosopa

7.1. BHeceHue W3MeHeHWi W nonoNHeHU# K HacTosAlemMy J{oroBopy o(opMISETC NONOMHHTENBHBIM COTTAIIEHHEM
k Jlorosopy. :

7.2. B cnyyae peopraHu3alMH MM TNiepeMMeHoBaHMA AGoHeHTa (3a MCKIIOYEHMEM peopraHu3auuu B dopme
BBLIACJICHHA WNH pasfeneHus) B JIoroBop MoryT ObITh BHECEHBI H3MEHEHMSA, KACAIOLIMECH YKA3aHHA B HEM MpPaBONpeeMHHKa
HJIM HOBOTO HanMeHoBaHWA AGouenTa. [lpu peopranusaunu B opme BbijIe/IeHHA WIH PasfeNeHus BOTIPOC O TOM, C KEM M3
NpPaBONPEEMHUKOB CEAYET 3aKIOYHTL N0roBOp 00 OKa3aHWW YCJYr CBA3M, PElUaeTcs B COOTBETCTBHHM C pa3feNHTeIbHbIM
DanaHcoM.

7.3. Tlo unnuuaTuee Onepatopa ceaA3n J[oroBop mMoieT GbiTh PACTOPTHYT B 6-MECAYHBIH CPOK CO JIHA MONYYEHHS
Abonentom ot OnepaTtopa CBA3H YBEJOMIEHHS B MMCHMEHHOMN (opMe 0 HaMepeHHH NMPHOCTAHOBMTH OKazaHWe Ycayr mo
MPUYHHE HE YCTpaHeHHs HapylueHHi TpeDOBaHWI, CBA3AHHBIX C OKazaHHeM YCIyrH M ycraHoBneHHeIX DenepanbHbIM
3akoHOM "O cBasu", [IpaBunamu okasanusa ycnyr cBa3u H JIOroBOPOM, B TOM YHCJIE HAPYIIEHHA CPOKOB OILIAThl OKa3aHHBIX
Abonenty Yenyr,

7.4. Tlo unuuuatuse AGonenta JloroBop MokeT ObITh PACTOPrHYT B OJHOCTOPOHHEM TMOPSIKE C MHCHMEHHBIM
yBeaomiieHueM 00 3tom Oneparopa cBa3u He MeHee yeM 3a 30 (Tpuauars) aAHell no npeanonaraeMoii 1aThl PacTOPKEHHA 3a
HCKJIIOYEHHEM CllyyaeB, yKasaHHbIX B 11.3.3.4 Jlorosopa.

7.5. B cnyuae npekpauenns y AGOHeHTa npasa BIaJIeHHA H NMONb30BAHWA NMOMEIIEHHEM, B KOTOPOM OKa3bIBalOTCA
Yeayru M ycTaHOBJIEHO Mofb3oBaTeNbckoe (OkoHeuHoe) obopynoeanue, HacToswwii Jlorosop npekpauaercs ¢ Aathl
nony4yeHua OnepaTopoM CBA3H YBEIOMIEHHA O JaHHOM akTe.

7.6. Pactopxenue Jlorogopa He oceobokaaeT AGoHeHTa OT 0643aTeNbLCTB MO pacyeram 3a Yyike okasaHHble Yeayru
WIH BeITONHEHHBIE PaboTel Oneparopa ceazH.

8. KonduaenunalabHoOCTh

8.1. Jhobas undopmaums, nepenannas oaHoi Croponoii apyroii Cropone npu 3akmoueHun Jloropopa, B TeueHHe
cpoka neiicteua JloroBopa M kacawouwiascs aearenbHOCTH CTOpPOH, MCMONHEHHA o0A3aTenseTs, NpUHATHIX CTOpOHAMH Ha
cebs no Jlorosopy, cuuraercs KOH(YUAESHIHANLHON W He OMKHA PACKPLIBATLCA TPETHHM CTOPOHAM, €CIH TONBKO HA 3TO He
MoJIy4eHO NHCbMEHHOro cornacusa apyrod Croponel no JloroBopy WM Takoe packpbiTHe TpebOyercd NpHMEHHMBIM
3akoHoaarenscTBoM Poccuiickoii @enepaumy MAH Takoe packpbiTHE HeOOXOAMMO JUIA BBIMOJHEHHA YCNOBHII HACTOALLErO
Horosopa.

0. JleiicTBHe HenpeoaoIHMOIl CHIIBI

9.1. CropoHbl ocBOOOKAAKOTCA OT OTBETCTBEHHOCTH 3@ YAaCTHYHOE WIM MOJHOE HEBbLIMOJHEHHE 00A3aTeNbCTB MO
HacToawemMy Jloroeopy, eciu Takoe HeBbinonHeHue oba3aTensCcTB ObIIO0 00YCIOBIEHO OOCTOATENBLCTBAMM HENPEOAOIHMOH
CHJIBI (FpaXaaHCKHe BOJIHEHHA, INMHAEeMHH, Onokana, smbapro, 3emieTpsaceHHe W APYrHe CTHXHIIHbIE OeNCTBHA).

9.2. CropoHa, ana KOTOpOii co3janack HEBO3MOXKHOCTh HCMonHeHHs oOssarensctB no Jlorosopy, obs3aHa
YBEIOMHTb APYryH) CTOPOHY O HacTyIruleHWH Takux obcrosatrenscTB B TeyeHwe 10 (mecatw) aueil. B sTtoM ciayuae cpok
HCTIONTHEHHA 00A3aTeNBLCTB OTOABHIAeTCA COpa3MEepHO BPEMEHM, B TeYeHHe KoToporo OyayT nelcTBoBaTh 00CTOATENBLCTRA
HEMPEeoJONMMON CHIIBI MJIH HMX nocnencTeusa. Hactyninenuwe oOcToATeNbLCTB(A), BHIZBAHHBIX(Oro) HenpeojoNHMOH CHIOH
JOJ/KHO MOATBEPAKAATHCA AKTOM KOMINETEHTHOrO OpraHa.

9.3. B cayuae, ecnu obcTOATENLCTBA HENPEOAOJMMON cHibl UiATca cBbille 3 (Tpex) MecAueB W CTOPOHBI HE
HaXo[AT pelieHHs O B3aUMHOM HcnonHeHuH JloroBopa, Kaxnaas W3 CTOPOH MMEET NpaBo pacTOPruyTh HacToAwwMH Jlorosop,
MHCBMEHHO yBeZIOMUB 00 atoM apyryio cropoHy. Pacrop:kenue [lorosopa odopmasercs CornameHsem, noanHcbiBaMbIM
00eHMH CTOPOHAMH
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10. Cpox aeiicreus Jorosopa

10.1. Hacrosmmii Jloropop BCTYyNaer B CHIY M cTaHoBHuTCA obasarencHelM mans CropoH ¢ 01 aueapa 2015 r. u
neiicreyer no 31 nexabpsa 2015 r.

10.2. JloroBop cuHTaeTcs MPOJOHIHPOBAHHEIM HAa TOT XK€ CPOK M HA TeX e YCJIOBHAX, €clH HH 0JHa u3 CTOpOH He
3afABMT O pacTop:KeHHH aorosopa 3a 30 (Tpuauats) AHel 10 OKOHYAHHA CPOKa ero AeicTBus.

10.3. C 01 ausapsa 2015 r. pacropraercs Jloropop/Kontpakt Ne 11003798 — mr/mu PTK ot 30.12.2013 r.

11. PexkBH3IHTBI CTOPOH:

OnepaTop cBa3H: ABGOHEHT:
OTkpbiTO® aKUHOHEpPHOE OOLIECTBO MEKAYropoAHoil M AJMHHHCTpaUWs ropoiackoro noceneHus "MukyHb"
MEXIYHApPOAHOH 3nexkTpHyeckoil cBa3u  «Pocrenexom»

(OAO «Poctenexom») Anpec: 169061, Poccus, Komu Pecn., Yerb-BoiMCkHii p-H,
}DPMHHEGKHE aapec. lglﬂﬂz, L Ca[-l}rr-ﬂﬂ"mpﬁy’pr,, r. MH]{}'HL, Y. }KﬂﬂEEHﬂﬂﬂpﬂ}EHaﬂj AE]

ynuua /loctoesckoro, 1. 15.

Komu ¢punnan OAO «Pocrenexom»

Anpec MmectoHaxoxaenua: 167981, ropon CeiKTBIBKAp,

yinuua KommynuerHueckas, nom 10 Tenedon: 8213432440

Tenedon: 8-800-200-3000 MHH 1116007328 KIIIT 111601001

HMHH 7707049388 p/c 40204810200000000410

KIIIT 110143001 YOK no Pecnybnuke Komu (DPunaHcoBoe ynpaBieHHE
p/c 40702810128000103810 AIMHHHCTPaUMH  MYHHUMIANbHOro  pafioHa  «YCTh-
B Otnenenun Ne 8617 Chepbanka Poccum r. CeiKThIBKap Beimckuity, BiomwkeT ropoackoro noceneHus « MHKYHB?)
Kk/c 30101810400000000640 Otnenenne-HB Pecnybnuka KoMu r.CrIKTEIBKAp

BUK 048702640 n/c 02073009790

OKB3/]1 64.20 BEHUK 048702001

OKIIO 17514186 ‘ OKB3]J1 75.11.32

OI'PH 1027700198767 OKITO 048047843

OI'PH 1051100997860
12. IMoanucu Cropon
£
Onepatop cBaA3H AbDoHeHT
CnieunanucT otaena no pabore ¢ KOpnopaTHBHbLIM ;P_}}Kﬂanﬂmenh aaMHUpHCTpaLiH NoceneHHa

cermenToM Komwdbunuana OAQ «Pocrenekom»

Knemnuna H. E. Paameicno B.A.

MLII.

S @ PocTtenekom



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5

